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IIporokox ot 16.05.2022 Ne 3 55

HOMOKEHUE =
O nopsiyike pacemorpenms oOpamienuii rpaxcian B MAJIOV Ne 55 «Becuymxay
1.06mue mosokenus

1.1. Hacrosimee ITonosxenwe o TIOP3/IKE paceMoTpeHust obpatienuit rpax ian B MAJIOVY Ne 55
«Becnymikay (naree Honoxenne) paszpaborano s MYHHIHIIQJILHOIO aBTOHOMHOTO JIOMIKOIBHOIO
o0pazoBareIpHOr0 YUPCKJICHUs JIOTCKH cajy KOMOMHMpPOBaHHOIO BHyja No 55 «Becnymka» (nanee —
Yupex/ieHue) B COOTBETCTBHHY c:

Koncrurynmeit Poccniickoi Denepanuy,

Qenepanbibv 3axoHOM Ne 59-03 o 02.05.2006 «0 mopske paccMoTpenus obpamnienui
rpaxnaan Poccuiickoit Deneparumy,

VcraBom Yupexnenus.

1.2. Ha3nauenwem naunoro llonoxenus sBnsercs YCTAHOBJICHUE OOIIMX NMPABHJI M €IHHOTO
IIOpsAJIKa OpraHu3auu paboTrl 1o PacCMOTPEHHIO yCTHBIX JKAJI00, 3agBICHUI | NpeIoXKeHu (naee -
0Opallenns) rpasian, npeacTaBuTe el FOPHIMIECKHX JIUI] B Y UpesIeHHH,

1.3. onosxenwue ompenenser TIOPSZIOK pacCMOTpeHHs obpalleHnit rpask/iad, a HMEHHO: MOPSIOK
YHCTa, PETHCTPALMH, PACCMOTPEHHS H Pa3pelIe s obparenuii rpax;asm, KOHTPOJIST UX
HCIIO/IHeHH S, OPTaHU3allMK JTMYHOTO MpHeMa Ipak/IaH.

I'paxcnane umeror mpaso oOpamarses JIMIHO, a TakxKe HarpapJsITh HHAWBULY AJIBHBIE H
KOJUICKTHBHBIE OOpamieHus.

1.4. Tlonoxenue PACIIPOCTPAHAETCA Ha OOpAIICHHS!, MOTyYeHHEIE B THCEMEHHOMN HIIH YCTHOH
dopme Ha uHOM TpHEMe, 110 1104Te, (haKCHMUILHOH CBSI3H, Tenerpady, MIEKTPOHHOMH MOYTe H HHEIM
HH(OPMAIMOHHBIM CHCTEMaM 00Iero I10JIE30BAHUS.

1.5. Tna neneit nactosmero Iomosxkemus HCIIOJIB3YIOTCS CICAYIONINE OCHOBHBIC TOHSTHSL:

oOpalllenHe - HalpaBIeHHbIE B THCHMEHHO dopme miu B hopme SJIEKTPOHHOI'O JOKYMEHTa
IIPEUI0KCHUE, 3asiBIIEHHE MIIH Kaoba, a TaksKe YCTHOE oOpaIeHne rpax/aHuna;

HPEIUIOXKEHHE - BUJI OOpAIEHHUs IPak/IaHHHA PEKOMEHIATEILHOIO XapakTepa, HampaBJIEHHOI'O
Ha yJIyqIICHUE OpraHu3aluy ACITeIbHOCTH Yupex/IeHHsl, UX J0/DKHOCTHDIX JIHIL;

3aABJICHUC - IPOCKOA I'PaXKIAHUHA O COICHCTBHH B PCATH3aLNN €0 KOHCTUTYTHOHHBIX IIPaB I
CBOOOJI MITH KOHCTHTYIIHOHHEIX 1IpaB ¥ CBOOOM APYTHX JIKIL, TGO CooBImeH e o HapyIIEHHH 3aKOHOB H
MHBIX HOPMATHBHBIX NPABOBBIX AKTOB, HEIOCTATKAX B paboTe NOMKHOCTHBIX JHIL, THOO KPUTHKA
ACATCIIEHOCTH NOJDKHOCTHBIX JIHI[ Y Upesk IeHHS;

Kanoba - npockda IpaskIaHIHA 0 BOCCTAHOBIICHHH HJIM 3aIIATE ero HapyIIeHHBIX [IPaB, CBOGO
HIH 3aKOHHBIX HHTEPECOB JIMOO0 IpaB, cBOOO/I WM 3aKOHHBIX HHTEPECOB APYTHX JIAIL,

KOJUIeKTHBHOE OOpalliente - obparienue 1ByX u 6ojice TPaKIaH (II0NMCaHHOE HHUIUATOPAMI
KOJUICKTUBHOTO OOpaIleH s ) WM ITyTeM cbopa noucei.



2. IlpaBo rpaxaan ua o0pamenue

2.1. T'pakmane umeroT IpaBo 00paIaThes MMIHO, B YCTaHOBICHHOH hopMe, a Taioke HaIlpaBIATE
HH/IUBH/TYaJIbHBIC M KOJUIEKTHBHBIE ITHCHMCHHEIC obpamienus B AIMUHUCTPALMIO YUpexaeHus, 1u6o
JAODKHOCTHBIM JIMIIAM.

2.2. I'paxnane PCAM3yIOT NpaBo Ha obpanienye cBOGOIHO 1 N0OPOBOIIBHO, He HApyImIas IIpaB H
CBOOOIBI IPYTHX JIHII,

2.3. ®opwma obpamnienus TpaXKIaHaMH BBIOMPAETCS CaMOCTOATEIIBHO.,

2.4, PaccmoTpenne obparnienmii IpaXJiaH OCYINIECTBIIACTCS OecIuIaTHO.,

2.5. Ilpu pacemoTpennn oOpaleHus B aMUHICTPAIIHIO YupeKIeHus rpaxIanus uMeer IIpaBo:

- IIPEAICTABIIATE OMONHUTEIBHbIE JJOKYMEHTEI | MaTepuaisl Tubo obpamarses ¢ mpocsboii 06
HX HCTPEOOBAHKH, B TOM YHCIIE B DIIEKTPOHHOH hopme;

- SHaKOMHUTECS C TOKYMCHTaMH H MaTCpPHalaMH, KACAIOIAMUCS paccMoTpenus obpamenus,
CCIIH 3TO HE 3aTPAarHBAET IpaBa, CBOOOJBI M 3aKOHHLIE HHTEPECHI IPYIUX JIMI M €CIIH B YKa3aHHBIX
AIOKYMEHTaX U MaTepHallax HE COIEPXKATCS CBE/ICHH, COCTABIAIOIINE IOCYAAPCTBEHHYIO MIIH HHYIO
OXpaHAEeMYI0 (hefepalbHBIM 3aKOHOM Tainy;

- HOJIy4aTh MICHEMEHHBIA OTBET IO CYIIECTRY ITOCTABICHHLIX B oOpanieHue BOIpocos;

- obpamarthes ¢ xano6oi Ha IIPAHATOE 110 0OpPAINEHHIO PEIIeHne Wil feiicTBrE (besneiicTBue),
4 TAlOKe € 3ajBIICHAEM O NPEKPAIleHHH PACCMOTPEHHs 06paIe .

3. Tpebosanus k IIHCBMEHHOMY 06pameHuio

3.1. I'paxanud B cBOEM MUCHMEHHOM obpamenus B obs3aTensHOM IIOPAZIKE YKa3bIBAETCS
HAMMCHOBAHHE YUPEXKACHHS, B KOTOPOE HANPABISIET MHCHMCHHOE obparenue, mubo damutns, wvs,
OTHECTBO COOTBETCTBYIOILETO JOJLKHOCTHOTO JIMIIA HIIH €10 JOJDKHOCTE B YupexieHun, a Tak:ke cBOO
(amummo, uM#A, OTY4ECTBO, MOYTORBII aJIpec, IO KOTOPOMY JIODKEH OBITh HampaBleH OTBeT,
YBCOMIICHHE TICpeapecallii OOpaIleHus], U3/araeT CyTh IIPEANOMEHNS, 3asABICHUSA WM HKAI0OBI,
CTaBUT JIMYHYIO [IOIIHUCH U JIATy.

3.2. B cirydae Heo6X0MOCTH B TIOATEEPINCHIC CBOUX I0BOJIOB I'PAXKIAHHH 110 THCHMEHHOMY
OOpallleHHIO TIPUIIAaracT JOKYMEHTHI H Marepualbl JTHOO MX KONMH, KHIJKKM M OPHIHHAIBI MHBIX
AOKYMEHTOB, MPHJIOKEHHbIC K 00paNIeH sIM, BO3BPAIIAIOTCS 3aABHTEISM 110 UX 1pockie.

3.3. OGparmtenvue, mocTynuBIee B Yupexzenue B opme 21eKTPOHHOTO JOKYMEHTA, I10/UIECHKHT
PACCMOTPCHHIO B IOPSAJIKS, YCTAHOBJICHHOM HacTosmuM Ilonoxkenuem. B o0palieHuy Tpask/iaHuH B
0053aTeIEHOM HOPAIKE YKa35IBAET CBOK (hamummIo, nMsi, oTdecTBO (IOCTEIHEE - IIPY HAJTMYMH), aapec
SJIEKTPOHHOH MOYTBL, 110 KOTOPOMY JIOJDKHBI GHITh HAIIPABICHET OTBET, YBEIOMJICHHE O IIepeajipecariy
obpamenus. ['paxianun Brpase IPUIIOXKHUTE K TAKOMY 00palleHHI0 HEOOXOMMBIEC JOKYMEHTHI H
MaTepHabl B 3JICKTPOHHOH (hopMme.

3.4. I'paxaHHH HampaBISeT CBOC MHUCHMEHHOE oOpallleHHe HEIOCPENCTBEHHO HA WM
3aBE/IYIOIIEro YUPCXKICHUA MIIM €0 3aMECTHUTENO, B KOMIIETCHITHHA KOTOPOr0 BXOJHUT DELIEHHE
IOCTaBJICHHBIX B 0OpAIEHHH BOIIPOCOB.

3.5. IluceMenHOe 0GpaIlenne HOUISKHT 00s3aTe/BHOMN PErHCTpalliK B TCYEHHE TPEX JHEH ¢
MOMEHTA IOCTYIIEHHS B YUpeKICHHUE.

Bee mocrynaronme B Vupekienue muchMEHHbBIC oOpamienust IpakJaH IPHHEMAOTCS,
YUMTBIBAIOTCS, PCTUCTPUPYIOTCS. PerucrpanvoHHbl HHIEKC obpameHus rpakjaH yKa3bIBaeTcsl B
IHCEMEHHOM 0OpaIICHUH, KOTOPKIi CTABATCS B HIDKHEM IIPABOM YIJIy IIEPBOTO JTHCTA,

3.6. TTuceMa rpakaH ¢ IOMETKOM «JIHYHOY MOCIIE IIPOYTEHHS aJIpecaToM, B CIydae, €ClIM B HUX
CTaBATCH BOIPOCHL, TPeOYIOUIME O(UMIHATLHEIX OTBETOB, IEpealoTCs Ha pErHCTpaIHIO B
YCTaHOBJIEHHOM IIOPSIIKE.

3.7. Ilucemennoe oGpamenne, copepskaiee BOIPOCHL, pElICHHE KOTOPLIX HE BXOIHUT B
KOMICTEHIHIO YUPEIKICHNS, TOJUIEKHT IICPEChUIKE B TEYEHHE CEMH JHeH CO JHS pErucTpamnuy B
COOTBETCTBYIOIIMH OPraH HIIH COOTBETCTBYIOMEMY NOJDKHOCTHOMY JIMILY, B KOMIIETCHITHIO KOTOPOTO
BXO/WAT PCILICHUC TIOCTABNCHHBIX B OOPAllCHMH BONPOCOB, C YBEIOMICHWEM TpPAXIAHMHA O
liepeanpecaliy ero oOpalleHis, 32 HCKIIOUEHHEM Cllydast, YKa3aHHoro B 1L IL 5.4, 5.8 macrosmiero

[Tonoxenus.



3.8. 3ampemaeTcs HaNpaBIsATh XKATOOBI IPKIaH Ha PACCMOTPEHUE TEM JODKHOCTHBIM JIHIIAM
VYdpexaeHus, peenne uim jJeicreue (Ge3neiicTBre) KOTOPHIX 00MKAIYETCs.

4. PacemoTpenne obpanienuii rpax/ian, HoAroTOBKAa 0TBETOB

4.1. OOGpaieHue, IOCTYNHBIIEE 3aBEAYIOMEMY YUPEKIEHHs, MOIIEKHAT 0043aTETHHOMY
PacCMOTPEHUIO.

4.2. VYuer, perumcTpanMs, XOJ| pPacCMOTPeHHS OOpalleHHsA TIPaXKIaH OCYIIECTBIAIOTCA
3aBE/YIOIIHMM C 3aHECEHHEM B XKYPHA X KapTOUKY JIMYHOTO IIPHEMA.

4.3. 3aBeyromui YuUpesKICHMs:

- obecreunBaeT 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpEHHE 0BpanieHus, B
Clyyae HeOOXOIMMOCTH — H € Y4aCTHEM TPakIaHHHa, HAIIPABHUBILETO 0OpaIleHue;

- 3ampaiMBacT, B TOM YHCIE B DIEKTPOHHOH (opme, HeoOXOJHMEIE JUIS PacCMOTPEHHS
oOpamienusl JIOKyMEHTH M MaTepHalbl B JPYIHX TOCYIApCTBEHHBIX OpraHax, OpraHaX MECTHOTO
CaMOYIPABJIEHHS H Y MHBIX JOJDKHOCTHBIX JIHIL, 33 HCKIIIOUEHHEM CY/IOB, OPTaHOB A03HAHUS H OPTraHOB
[IPE/IBAPUTEIHHOIO CIICICTBHS;

- IPUHMMAET MEPEI, HalIpaBJIEHHbIE HAa BOCCTAHOBJICHHE HIIH 3aIlIUTY HAPYIICHHLIX IIPaB, CBOO0T
Y 3aKOHHBIX HHTEPECOB I'paXIaHuHa;

- Ia€T IHCbMEHHBIE OTBETHI II0 CYIIECTBY IIOCTABJICHHBIX B 0OPAIllEHHH BOIIPOCOB;

- YBEIOMIIACT I'pak/JaHWHa O HalIPABJIEHUH €ro oOpaleHnus Ha pacCMOTPEHHE B APYTroil opra
WIIM JIPYTHE NPEANPUATHS X OpraHU3alii Topo/ia B COOTBETCTBHH C UX KOMIICTCHITHEH.

4.4, YapexJeHus, NpeIIPUsITHS X OpraHU3aIliH Topo/ia IO HAIPaBICHHOMY B YCTaHOBICHHOM
IOpAJIKE 3alIpoCcy 3aBeAYIONIEMY Y Upex/IeH s, paccMaTpUBaIOIEro obparienue, 00s3ansl B TeyeHue 15
JHEH IIpe/IoCTaBIATh JAOKYMEHTBI H MaTepHaIbl, HEOOXOAUMEIE IS paccMOTpeHHs oOpalieHus 3a
MCKJIIOUEHHEM JIOKYMEHTOB M MAaTEepHaloB, B KOTOPBIX COJICPIKATCS CBEJEHHS, COCTABJISIOLIHE
rocy/IapCTBEHHYIO MM OXpaHsAeMylo (elepalibHbIM 3aKOHOM TaiHy, ¥ JUIL KOTOPBIX YCTAHOBJIEH
0COOBIH MOPSIOK IIPEAOCTABICHHS.

4.5. OTtBeTel Ha oOpalleHus Tpax/aH, NPHUCIAHHBIE Ha MM 3aBEIYIOMIEro YUpeKICHHI,
TOTOBATCA Ha OJIaHKE YUpexeHHs 3a IOMIIUCHI0 3aBEIYIOMEro YUpeKICHUS W PEerHCTPUPYIOTCS B
KypHae.

7.6. OTBeTHI TOJKHEI COJACPIKaTh KOHKPETHYIO M YETKYIO HH(OPMAIHIO 10 BCEM BONPOCAM,
IIOCTaBJIEHHBIM B 00paIieHuy rpaxaad. Eciiu 3asBUTENIO J1aH OTBET B YCTHOU hopMe, TO B MaTepHaax,
IPUIOKEHHBIX K 0OpAILEHHIO, JOJDKHO OBITh 3TO yKa3aHO. Eciau mgaercs mpoMeKyTOYHBIH OTBET, TO
yKazbIBaeTcs CPOK OKOHYATENILHOTO PelleHus IIOCTABIEHHOI'0 BOIIPOoca.

OTBeTB, NOATOTOBIIEHHBIE HAa OCHOBAHHMH IIPABOBBIX JOKYMEHTOB, JOJDKHEI COJIEPIKATH
PEKBH3UTEI 3THX JOKYMEHTOB C YKa3aHUEM JIaThl  HAUMEHOBAHHUS.

OTBeT Ha KOJUIEKTHBHOE Oo0palleHre OTIIPABISEeTCS Ha UM IIEPBOTO MO/ITHCABILIETO €ro JIMIa,
€CIIH B IIHChME HE OTOBOPEHO KOHKPETHOE JIHII0, KOMY HaJIC)KUT JaTh OTBET.

Orser na oOpamenue Hampasisiercs B (OpMe HJIEKTPOHHOTO JIOKYMEHTa IO ajpecy
IEKTPOHHOM I10YTH, W B IIMCBMEHHOH (opMe 110 MMOYTOBOMY ajpecy, yKazaHHOMY B oOpallecHHH,
IIOCTYTIHBILIEM B YUpeK/ICHHUE.

4.7. O6pamieHus rpaxaaH MOCIe UX PAaCCMOTPEHH HCIIOIHUTENAMH BO3BpAIlaloTcs ¢O BCCMHU
OTHOCAITUMHCS K HAM MaTepHaIaMH 3aBeyIoleMy YupexeHus, KOTopbiit GopMHUpYeT Aelld, B TOM
quCIIe ¢ OTBETOM 3asABUTEIIO B CIIydae, €ClId JIABAJIOCh NOpyYeHHe MH(OPMHUPOBATH PYKOBOJCTBO O
pe3yJpTaTax pacCMOTpEeHHS.

4.8. TTopsiIOK BU3HPOBAHUS IIOJTOTOBICHHBIX OTBETOB Ha OOpAallleHUs] IPaK/aH 3a IOAMHCLI0
3aBEIYIONIEro YUpexKIeH s U ero 3aMeCTUTEIIs YCTaHaBINBACTCS CIICIYOIIHM:

Ha BTOPOM JK3EMILIAPE OTBETA 3asBUTEIIO B JIEBOM HIDKHEM YIJTy yKasblBacTcsl (GpaMHIHsS H
MOANNCE HCIIOJHHUTES, HOMEp ero ciayxeOHoro TtenedoHa, a TakKxKe IMPOCTABIAIOTCS BHU3BI
PYKOBOJIUTEIEH, y9aCTBOBABIIKX B IIOJrOTOBKE OTBETA, C PACIIHMPOBKOH (hamMuIIni.

4.9. Ha xaxa0oM o6palieHuy 10¢)Ie OKOHYATEIFHOTO PEIICHHS ¥ €T0 UCIIOIHCHHUSA JI0JDKHA OBITh
oTMeTKa 00 ucnojHeHuH «B memoy», maTa ¥ JIMYHAS IOJIMCh JOLKHOCTHOIO JIMIA, NPHHSABIIETO 3TO
pemenue. [IpeioxeHnst, 3asMBICHAS | XKaT0OBI, KOIIHHE OTBETOB Ha Ipaxaan GOpMHEpPYIOTCs B JI€O B
COOTBETCTBHH C YTBEPKICHHOH HOMEHKIIATYPOH JIEIL.



3. Hopsmox PAaCCMOTPEHHSA OT/IeJIbHBIX o0pamennii
5.1. O6pamenus TpayKJaH, MOCTYIUBIITHE 3aBCHyIOMIEMY YUpexaeHus U3 CPEJICTE MacCoBOIH
HH(bOpMaruy, PacCMaTpHBalOTCS B HOps/IKE U CPOKH, TIPEyCMOTPEHHbIE HACTOSIIHM [Tonoxenuenm.

3.3. Ecin B ykasannom obpamenmu COACPIKATCSI CBE/ICHHUSI O IO/ITOTABIHBAEMOM, COBEpIIacMOM
HIIA  COBCPIIEHHOM  IIPOTHBONIPABHOM JACIHWM, a Takke O JmIe, ero IIOATOTABIIMBAIOIIEM,
COBEPIIAIOMICM HJIM COBEPIIMBIIEM, OOpANIECHHE TIOJUICKHT HalpaBJICHHUIO B OPraH B COOTBETCTBUH C
€T0 KOMIIETCHI[HEH.

5.4. Obpaienue, B KoTopoMm obxkamyercs cyneGHoe PCILICHHUE, BO3BPAIACTCS IPaXJaHUHY C
Pa3bACHCHHUEM NOpAIKa 06XKaI0BAHKS JIAHHOIO Cy/1e0HOr0 perenus,

5.5. Ilpu nomyweHHH mHCHMeHHOrO obpamenus, B KoTopom CONEpIKATCSI HELEH3YPHBIE,
OCKOPOMTENBHBIE BHIPAKCHHS, YTPO3BI JKH3HH, 370POBBIO WITH HMYIIECTBY JOJIKHOCTHOIO nMna, a
TAaKOKC 4JICHOB Cr0 CEMBU 3aBEAYIOIMIl BIIPAaBE OCTABHTH oOpamenue 6e3 oTBera 110 CYILLIECTBY
IOCTABICHHEIX B HEM BONIPOCOB ¥ COOBIIHTE TPLKIAHMHY, HAlpAaBUBINEMY obpamenue, o
HENOMY CTHMOCTH 3JI0YIIOTPeOIeHHS TIPaBoM.

5.6. B ciyuae ecim Texer mucsMenHoro obpamenus He HoyaeTcs IIPOYTEHHIO, OOpaleHte He
TIOJUIEKUT HAPABICHHIO HA PACCMOTPEHHE H OTBET Ha HEro He naercs. B TeueHue cemu nmeidi co jius
PErucTpanuu obparenus coobmaercs SAABATCIIIO, CCIIM €T0 (DAMHIIMS M IIOYTOBBIH aj[pec O IA0TCs
IIPOYTEHHIO,

5.7. B ciyuae, ecliM TEKCT MHCHMEHHOrO OOpalleHHs He MO3BOJISeT OLPENICIIUTh CYTh
MPEATOKEHUS, 3aIBIICHUS HIIH KaI00bI, OTBET Ha oOpalleHue He JaeTcs, 0 YeM B TeUCHHE ceMu JIHEH
CO THS PETHCTPAIMK 00paIieH st CoOBImacTes TpaXTaHUHY, HAIIPABUBIIEMy obpaIeHue.

5.8. O6pauenus rpaxian, TOCTYIIMBIIHE OT OJHOTO M TOTO € JIMIA 110 OJHOMY H TOMY XKe
BOTIpOCY, €Clld €O BPEMEHM IOJa4d IIEPBOro OOpaIleHnst HCTeK YCTAHOBICHHDI HACTOSIIHIM
[Tonoxxenuem cpok PACCMOTPCHHUs UM 3aiBHTC]b HE COITIACEH C HPHHATHIM II0 €ro obpanieHuro
PCIICHUEM, CUUTAIOTCS IIOBTOPHBIMH.

Ilpu paGore ¢ nosropHEIMHE ODpalIeHHsME  1eIIONPOH3BOIATE D (opmupyer meno ¢ yxe
HMCIOIHUMHCS TOKYMCHTaMH 110 0OpallleHHAM TaHHOTO 3asBHTE.

He cunrarorcs mosropremvu o6pamenus omoro u Toro e 3asBUTEJIA, HO [10 Pa3HBIM BOIIPOCAM,
a TaKKE MHOTOKPAaTHEIE — I10 OJTHOMY M TOMY JKe BOUpPOCY B CIy4ae, €Cili IPUYHHEL 110 KOTOPBIM OTBET
TIO CYINECTBY IIOCTABJICHHBIX B OOpAIlleHHH BOIIPOCOB HE MOI GLITH JaH, B MOCJIEAYIONEM ObLTH
YCTPAHCHEL, TPROK/IAHUH BIIPABE BHOBB HALIPABUTE 0OpAICHHE 3aBEJIYIOIIEMY Y YpPEIKICHHUS.

5.9. B ciyuae ecim B muceMenHOM o0parennu rpax/januna COIEPXKUTCH BOIIPOC, HA KOTOPEIH
CMy MHOTOKDaTHO JaBaJIUCh IMUCHMEHHBIE OTBETHI IO CYLIECTBY B CBsA3H C paHee HallpaBICHHBIMH
OOpaIleHHsIMH, U IIPH 3TOM B O0palleHHH HE INPUBOIATCS HOBLIE AOBOJIBI HJIM OOCTOSITENILCTRA
3aBEAYIOIAH YUPEKICHUS BIIPaBe IPHHATH PEIICHAE 0 Ge30CHOBATEILHOCTH OYEPEIHOro obpaIIeHus
H IIPCKPAIICHUH IIE€PeIIHCKH ¢ IpaxIanuHoM. O JaHHOM PCIICHUU yBEAOMIIACTCS TPakIaHHH,
HalpaBUBILKH oOpaleHue.

5.10. B ciyuae eciu otBer mo CYIMECTBY IOCTABJICHHOI0 BOIIPOCa B 00PAIICHUH HE MOKET OITh
naH 0Oe3 pasITamTeHHs CBeICHHMH, COCTABIIMIONINX OXPaHSEMYIO (be/lepabHBIM 3aKOHOM TaiiHy,
TP@KIAHUHY, HATPABUBIIEMY OOpalleHne, COOBIAETCS 0 HEBOIMOIKHOCTH JaTh OTBET II0 CYIIECTBY B
CBA3H C HEAONY CTUMOCTBIO PA3IJIAICHHS YKA3aHHBIX CBEICHUI,

6. Cpoxu paccMoTpenns o6pamenuii u YBe/loMiIeHHe 3asiBHTe Teil

6.1. ITuceMenusie o6pamenus, OCTYIHBIIHC 3aBEYIOMEMY Y UPEKICHHS, PACCMATPHBAIOTCS B
Teqenre 30 qHeH co THS UX pErHcTpalHH.

6.2. B HCKIIOYHTENBHBIX CIIy4dasx PYKOBOZHTE/Ib BIPaBE MPOIMTH CPOK PACCMOTPEHHS
obpamenus He Gomnee yem 3a 30 uei, YBCIIOMHB O IPO/UICHAM CPOKA €T0 pacCMOTPEHHUS TPaXk IaHHHA,
HanpaBuBIIEro obpamenue. [Tpomenne cpoka ohopMIsETes HCTIOTHATEISME He MeHee 9eM 3a IIITh
JIHEH JI0 HCTEUCHUS CPOKA PACCMOTPEHHS OGPAILCHHSL.



7. Opranmzauus pa6oTsi mo JIMYHOMY NPHEMY IpamiaH

7.1. Tpapuk u mopsaok mmumOro [IpHEMa TIpaKIaH B YYpeKIEHHE YCTAHABIHBACTCS
PYKOBOJIUTEJIEM.

7.2. Tlpu nuunom mpreme TPAX/IaHUH IPE/BABIIACT OKYMEHT, yIOCTOBEPSIONIHH €I0 JINTHOCTS,

7.3. Tlo Bompocam, HE BXOASIMM B KOMIICTCHIMIO 3aBENYIOIIEr0 YUpeKIeHNs, 3aBUTEIISIM
PCKOMCHIY€ETCs 0OPATHTECS B COOTBETCTBYIONIHE Opranbl, YIPEKIECHUS, OPraHU3AIHH.

7.4. Ilpn nuYHOM Npueme rpakiaHHHA 3aBENYIONMH YUpexk/leHHs 3amoiHser KapTO4Ky
JITYHOro IpHEMa rpayk/[aH|uHa, B KOTOPYIO 3aHOCHTCS CoJiepKaHne 00panIeHus Ipask JaHMHA Ha JIIHOM
IPHCME, a TaKKe pPE3OJIONMS BEIyIIEro IpHEM, c TIOpPYHCHUEM JIOJDKHOCTHOMY Jiy. Ilpu
HEOOXOAMMOCTH IPaKIaHaM IPeJUIAracTCs HAIO0KHTE CYTB BOIIPOCA B IIMCEMEHHOM Buje. [[uchMeHHOe
obpamenne B 3ToM ciyyae PETUCTPUPYETCS M PacCMATPUBACTCA B yCTAHOBICHHOM IIOpsIIKe, a B
KapTotke fenaercs otMerka « OCTaBIIeHO 3asBlICHEE) U JlaTa PETUCTpAIHH.

B ciydae ecim m3noxennsie B YCTHOM oOpamieHHH (akThl H 0GCTOATEIBCTBA SBIISIOTCS
OYCBHIHBIMU U HE TPEOYIOT AOMOIHATEILHOH IPOBEPKH, OTBET Ha oOpalieHne ¢ COrNachs IpaIaHnHA
MOXET OBITH JaH YCTHO B XOJ€ JIHIHOTO TIPHCME, O HCM NEacTCs 3aliCh B KapTOYKe JIMIHOTO pHeMa
TPaX/iaHUHA. B OCTAlBHBIX CIlydasx Naercs NMHUCEMEHHBI OTBET o CYIICCTBY IIOCTABIICHHBIX B
00paIIeHuK BOIIPOCOB.

7.5. llpu moBTOPHBIX 06parmenusx NOAOHPAOTCA MMEIOIIHECH MATEPHAIBI TIO JeJly 3asBUTEIIA.

7.6. B xone muunoro nprema I'PaXIaHUHY MOKET OBITh OTKA3aHO B AalibHeHIIeM paccMOTpeHuH
obpalllenys, eci eMy pamHee GbUT JaH OTBET 110 CYINECTBY IOCTAaBICHHEIX B 0OpAIeHHH BOIIPOCOB, O
HCM ZIETacTCs COOTBETCTBYOIIAS 3AIUCE B KAPTOUKE TMIHOTO IIPHEMA TpaK/IaHUHA.

8. Pabora ¢ o6pamenusivMu, nocTaBIeHHbIME Ha KOHTPOJIbL

8.1. ObpameHus, B KOTOPEHIX COZCpkKATCA BOIPOCH], HMEIONIHE OOJIBIIOE OOIECTBEHHOE
3HAYEHHE, COOOIIAETCS O KOHKPETHBIX HAPYIICHHAX 3aKOHHDIX [IpaB ¥ HMHTEPECOB TIPAXKIAH, KaK
IipaBmito crasarces Ha KOHTPOJIb,

8.2. Ha KOHTPONBHBIX OBPAIEHHAX CTABITCS HOMETKH «KOHTPOJIb» u «IIOJJIEXXUT
BO3BPATVY».

8.3. JIOJUKHOCTHOE JIHIIO — HCTIOHUTENb B yCTAHOB/ICHHBIE CPOKH PaccMaTpUBaeT KOHTPOILHOE
obpamenue, HHOPMHPYET O pesyibTarax 3aBeAyIOWEro YupexJeHus ub0 3aMecTHTe IS
3aBenyromero mo BMP, rotosut oteet 3assuTesto.

8.4. Eci B 06paleHnsX rocy 1apeTBeHIbIX OPraHoB COAEPHATCS IPOCHOBI IPOUH(POPMHPOBATE
HX O pesylIbTaTax pacCMOTPeHHs Ipai</iaH, TO UCIIOJHUTEb TOTOBHT OTBET M uM. Kak IIPaBHJIO, DTH
OTBETBI NOAMHCEIBAKOTCS 3ABE/lOIIEM Y UPexk/IeHHs. 3aBe/lyIomuii Yupesk e Hus BIIPABE IIPEJUIOXKHTE
HCIIOMATEMO  IPOJIOJDKUTE  padoTy ¢ IPOBEJIEHHEM JONONHATENRHBIX MPOBEPOK HIH  II0CIE
HOZNHCANHS OTBETA CIIMCATH MATEPHATIBI 110 PE3yJIbTaTaM PacCMOTPEHHs 06palenus «B 1enoy.

8.5. Obpamienne cauTaeTCs UCIIOIHCHHBIM U CHEMAETCS © KOHTPOJIS, €CJIM pacCMOTPEHEI Bee
TIOCTAB/ICHHBIC B HCM BOIIPOCEL, IIPUHSATEI HEOOXOAMMBIE MEPBI, 3asBHTEIISIM JaH OTBET.

8.6. Ilucemennple oGpalenns, Ha KOTOPBIE JAIOTCS IPOMEXXYTOYHEIE OTBETEHI, ¢ KOHTPOIIH He
CHEMatOTCs. KOHTpOIIL 3aBepiiaeTcs TOJIBKO TIOC/IE BEIHECEHHS H IPUHATHS MCYEPIBIBAIONINX MEP 110
Pa3PCIICHAIO TIPE/UIOKCHHUS, 3asBICHUA, KaloObl PelleHne 0 CHATMM ¢ KOHTPOIS [IPUHUMACT
3aBEYIOIIHN YYpeKIeHHS,

8.7. KouTponmbHele oBpaliieHus JOMKHE! coepiKkaTh KOHKPETHYIO M YETKYIO HH(OPMAIHIO IO
BCEM BOIIPOCAM, IIOCTABJICHHEIM B 00PaIeHUAX MPaK IaH:

- €CJIH CPOKH PACCMOTPEHHSA TPOUICHBI, TO HOJDKHBI OBITh YKA3aHBI TPHYMHBI K OKOHYATEIHHAS
/laTa pacCMOTPCHHUA, IO HCTCUCHAH KOTOPOH 6Y/ICT 0LOMHATETBHO COOBIIEHO O IPOJIENIaHHOM paboTe;

- B OTBCTC JIOJUKHO OBITh yKa3aHO O TOM, YTO 3asiBUTEIb B TOH HIM HHOH hopme
NPOHH(OPMHPOBAH O Pe3yJIbTaTaX PACCMOTPCHHS;

- OTBET 3asBUTEIIIO IIOIIUCHIBACTCA PYKOBOIUTEIEM,

- K OTBCTY NIPHKIIA/bIBAETCS OPUTHHAII PACCMOTPEHHOT0 0OpaIleH s Ipak/IaHNHA, €CITH Ha HeM
ctouT mwramn « [ TIOJJIEXXUT BO3BPATY ».



9. Konrtpous 3a cobmonennem I0psiika paceMoTpenust o6pamennii

9.1. JlomkHocTHOe ymmo B NIPC/ICIaX CBOCH KOMIIETCHIMH OCYIIECTRIISIET KOHTPOJIL 3a
COOJIIOIeHHeM  TOpsizKa PAaCCMOTpPEHUs  oOpallenuit, aHamu3mpyer COZIEPXKAHKUE, MOCTYNAIONIHX
obpamenuit u unpopmupyer 3aBeNyromero  YupexneHus o HapyImeHusIX HUCIONHATEILCKOMH
JUCIUILTHHEI.

9.2. 3asexyromuit Yupexnenus npuuuMaer MCPBI 110 CBOCBPEMEHHOMY BEIIBIEHHIO M
YCTPaHCHHIO IPHYNH HAPYIICHHUS [IPAB, CBOGO H 3aKOHHEIX HHTEPECOB I'Pa/(aH.

9.3. Jluna, BumHOBaTBIe B HAPYIICHHH TOpATKA DPACCMOTPeHHs obpauenuii rpaxkzaH,
H3IIOXNEHHOro B Hacrosmem  Ilomoxenuwn, HECYT ~ OTBETCTBEHHOCTH,  HPENYCMOTPEHHYIO
3aKOHOZATeIsCcTBOM PO,

10. Xpauenue matepuasios mo o0pamennsmM rpaxaan

10.1. OrBercTBeHHOCTS 32 COXPaHHOCTH JIOKYMEHTOB 110 OGPAIIeHHSIM IpakiaH BO3IAraeTes Ha
3dBCAYIONIEro YUYpesKIeHHs,

10.2. Vcranapnmusaercs CPOK  XpaHCHHUs IIPCNOKEHUH, 3adBIEHHH, xanol IpaxIan Hu
AOKYMEHTOB, CBA3aHHBIX C MX PacCMOTPEHHEM H PaspeleHueM — 5 Jiet. B HeoGX0MMMBIX clryyasx
OKCIEPTHOH KOMHCCHEH MOYKET ObITh TIPHHATO PEHICHUE 00 yBENMYEHHH CPOKAa XPaHEHHS HIIH o
TIOCTOAHHOM XpaHCHHH HauOoJIee LICHHBIX TPe;UI0KeH it TpaXkia-.,

10.3. Tlo wmcredenuu ycranopmeHHDBIX CPOKOB XpaHCHHS IOKYMEHTHI IO IPEUIONKEHHAM
SAABIICHUSIM H JKallo0aM Ipak[IaH MOIEKAT YHHITOKEHHIO,

10.4. Xpanenue nen y ucnonnureeii 3alpenacTes.

10.5. Ob6pamenus rpakian MOTYT HalpaBiATLCA B apXWB 0€3 PACCMOTPEHMS, eCi B HUX
COACPIKATCS PACCYIKICHUS [0 H3BECTHBIM IIPOBIEMAM HIH MOIHHMAIOTCS YK€ PEILCHHEIE BOIIPOCHI, HE
TPeOYyIONIUe T0MOMHUTEILHOrO PACCMOTPEHH, & TAKKe OECCMBICTIEHHbIE IO CONCPIKAHUIO.

10.6. Pemmenue o crmcanuu YKa3aHHBIX OOpallenuii IPHHUMAET 3aBe Iy oMt Yupexnenus.



[TPUJTIOXXEHUE

K Ionoxenuro o mopsixe paccMOTpeHus
00paIleHns rpaxian B MAJIOV Ne 55
«Becnymkay r.IOxH0-Caxanuncka

KAPTOYKA JIMYHOI'O IIPHEMA I PAXKIAH

Mata npuema

®.1.0. rpaxnannna:

Mecrto paborsr:
Homamuuii ajpec:
Tenedon:
Conepxanue ycrHoro oOparienus:

Pesynbrar pacemoTpenus yerHoro o0paIeHyst rpaKIaHHHA;
1. Komy ortmpasieno (pezomorus)

2. lata ucnoynaeHus
3.JlomoNTHATEILHBIH KOHTPOJTH
4. CHATO ¢ KOHTpOJIS
5. Pesynerar
6. Jlata, JOJDKHOCTE HCIIOIHHTEIS
7. OT rpask/ITaHMHa IPUHATO MUCEMEHHOE 3asRIIEHHE (IIpunaraercs)

Bx. Ne ot « » 20 r©




